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TEN
@- EXTEND - Instrument Services

Installation and 1Q| 0Q
Lab Products & Services

Our Service Promise

When our Service Team carries out installation and 1Q | 0Q device
qualification, we ensure:

- that the devices will function correctly without problems. Service includes:
- site analysis
- professional installation of the device and accessories
- all necessary calibration and test certificates

- that the customer will be able to use the devices immediately
after the installation

- that the staff will receive training and will be instructed how to
operate the equipment

- comprehensive and product specific documentation provided
at the time of installation

- the necessary proof of suitability via comprehensive 1Q|0Q documentation

Installation and 1Q | 0Q Lab




FAQ

Q: What is a requlated environment?

Q: What is a qualification (10| 0Q)?

» What You Need to Know When

Q: What is a calibration and what is an adjust-
ment?

Q: What is an accredited calibration?

Selling Installation and 1Q | 0Q Packages

Installation and 1Q|0Q packages
are available for all lab instrument
products

- In addition to the service itself, the packages also
include transport costs and calibration | test certificates

- 10| 0Q packages always include installation by
professionals

Each lab instrument product offer
should include the appropriate
installation or 1Q | 0Q package

- Ask the customer whether the device will be used in a
regulated environment. If their answer is yes, offer
them the 10|0Q package; if no, then offer them the
installation package.

- Generally speaking, discounts are not offered on
service packages.

The corresponding data sheet
should always be part of the
quoted offer appendix

- Data sheets are available in the DDM

After the quoted offer is accepted

- Inform the relevant service organization, which will
agree on a date | time for the installation and | or
1Q ] 0Q with the customer

- The Service Department will need the following
information:
- Customer ref. number
- Customer contact information (including telephone
number and | or e-mail address)
- Copy of the quoted offer
- Device data



